
Installation and Use Instructions

WARNING
Please read the user guide carefully before using the device.

IMPORTANT INFORMATION: This system relies on wireless technology which is subject to physical and environmental 
consideration. These products should be tested periodically in the setting in which they are to be used to understand the 
area of effective operation. The visual and audio transmission will not be 100% accurate if it is out of range at any time. We 
recommend that all personnel receive periodic training in the operation of these systems.

WARNING: Failure to comply with the warning may result in injury or death, this device is not suitable for all individuals. 
Other devices may be required. Wireless systems and monitors are not a substitute for direct visual monitoring by a 
caregiver. The manufacturer does not claim that this device will stop elopement and/or stop falls. This system is designed 
as an adjunct to good caregiving practices to augment caregivers’ comprehensive resident mobility management 
program. This system is not a substitute for proper staffing and patient management practices. Read the instructions and 
legal disclaimer. This wireless device is designed to be installed by the end user. As such, it is the entire responsibility of the 
buyer to verify that Smart Caregiver Corporation products are properly installed and tested successfully, before each use, in 
the setting in which they are to be used. Further, the system is not designed to replace good caregiving practices including, 
but not limited to: direct patient supervision; adequate training for staff personnel in fall management and elopement; and 
testing of the system before each use.

Camera settings and usage
Place the camera on a flat surface such as a table, desk or shelf. This monitor cannot be used instead of a caregiver. Keep this 
user guide in a safe place for future reference. Do not cover the monitor with a towel or blanket. Do not use the monitor near 
water. Do not install the monitor near a heat source. Only use the supplied charger and power adaptor. Never use another 
charger or power adaptor as this may damage the device. Do not touch the plug with a sharp or metal object

Important notes for installing a monitor
When using the camera and the display, you must to be able to establish a wireless communication 	 	
between them. The communication distance between the two devices is affected by environmental conditions. Any large 
metal objects between two devices may block wireless signals, such as refrigerators, metal doors or reinforced concrete. 
The strength of the signal may be attenuated by other solid buildings (such as walls), radios or electrical equipment (such as 
televisions, computers). If the signal lost, try to move the device to a different location indoors. Do not place the display and 
the camera in a range of 1.5 yards, otherwise it will cause audio feedback.

PRODUCT LIST
(1) Camera		 (1) Monitor Display		  (1) User Manual
(2) Power Adaptor	 (1) Charging Cable

DISPLAY ICONS

SIGNAL LEVEL (5 LEVELS)

NO SIGNAL

CAMERA

CAMERA IMAGE ZOOM 10X

SIGNAL LEVEL (5 LEVELS)

INTERCOM MODE

OPERATION
HOW TO TURN ON DEVICE
The monitor provides two power adaptors and charging cables. One is to power the camera, and the other is 
to charge the display’s battery. 
1.	 Connect the camera with power adaptor and plug into the 110-240V AC outlet. The camera will 		
	 automatically be turned on, and the blue indicator will be on (the night mode will automatcally turn off), 		
	 Connect the display with power adaptor and plug into the 110-240V AC outlet. 
2.	 Press and hold the power button  of the display device for 3 seconds to turn it on or off.

NIGHT VISION

SOUND DETECTION

SYSTEM TIME SETTINGS

BATTERY POWER

LCD BRIGHTNESS

PAIRING
Once the camera and the display are both turned on, they will be paired automatically. If the camera becomes 
unpaired with the display, follow the steps below to reconnect the camera with the monitor:

1.	 First, delete any previously paired cameras. Turn on the display and press M.  Press < or > to select camera    
and press OK. In the pop-up menu, press       to select       and press OK. Select camera 1       , press OK, then 
select       and press OK again to delete. Repeat for the other camera         .

2.	 Press M . Press < or > to select camera          and press OK. In the pop-up bar, press        button to select          	
	 and press OK to confirm, and then press        or        to choose       or          to pair. At this time, blue prompt will 	
	 appear on the display screen.	
	 If no device is paired for 30 seconds, it will automatically exit the pairing mode, or you can press and hold M 	
	 for 1.5 seconds to exit the pairing.
3.	 When the camera is connected to the power supply and turned on, Press and hold the pairing button        for  	
	 3 seconds, and then the blue light will flash quickly. The camera is now in the pairing mode. Once the 		
	 camera has connected to the display, the indicator light will turn off. Now the display should show the 		
	 image that the camera captures. 
	 If there is no device pairing for 1 minute it will automatically exit the pairing mode.
	 (Note: One camera can only be connected to one monitor. If the pairing fails several times in a row, 		
	 please contact us.)
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CARE CHECK REMINDER
Set a timer to remind you to do a care check-in
1.	 Press M to enter the main menu. Press < or > to choose        , and press OK.
2.	 Select the timer duration and press OK.

CHECKING THE IMAGE OF THE CAMERA
When both the camera and the display are normally turned on, the display should be able to show the image 
from the camera (If the display does not show the image properly, please check the pairing condition.)
1.	 Check that the correct camera is selected. Press the M to enter the menu. Select the         camera, then                	
	 select,           and ensure that         is selected. Please disregard the second camera icon as this monitor only 		
	 comes with one camera. 
2.	 If the connection fails, please re-pair according to the PAIRING instructions. 

NIGHT VISION MODE
The camera is equipped with an infrared LED light, which helps to capture clear images in the dark. When the 
built-in sensor detects that the ambient light is weak, the infrared LED will automatically light up. The screen 
of the display will be shown in black and white, and the         icon will be displayed in the status bar at the top 
of the screen. 

INSTALLATION
1.	 Place the camera in the area you want to monitor and plug in the camera using the included USB-C cable.
2.	 Adjust the camera view angle by turning the camera up, down, left or right until the desired image is 		
	 shown on the display.

VIDEO MONITOR MENU
INTERCOM MODE
Press and hold the        key if you want to enter the two-way talk mode, and then you can talk with your loved 
one. Release the        key when the conversation is over. Meanwhile, the camera system will enter intercom 
mode after releasing the key        of the display so you can hear their response.

VOLUME ADJUSTMENT
There are two ways to adjust the volume. 
1.	 In the main interface, short press the key < or > to adjust volume. There are 6 voluma levels.
2.	 Or press the M to pop up the menu. Press the key < or > to choose        , and press OK to confirm to enter 		
	 the volume mode. Then press < or > button to adjust volume of the camera. 
If the Video Monitor and Camera are brought within 5 feet of each other, you might experience audio feed-
back. If this occurs, lower the volume and move the Monitor away from the Camera.

VOX SETTINGS FOR BATTERY PRESERVATION
Turn on the VOX mode, and the display will turn off after 30 seconds when the camera side is in silent. When 
the ambient volume of the camera is louder than the set value, the display screen will turn back on.
1.	 Press M to enter the main menu.
2.	 Press the < or >, and press OK to enter VOX mode.
3.	 Select LOW, MED, HIGH sensitivity or press OFF button to turn off VOX mode.

Note: When the VOX mode is turned on, the screen and sound will be turned off after 30 seconds when the 
camera side is in silent . When the ambient sound of the camera is louder than the set value, the display 
screen will turn on and the speaker will make a sound. If VOX mode is OFF, you can short press        and the 
display will turn off. The sound from the camera can still be heard at any time. 

DISPLAY BRIGHTNESS
There are two ways to adjust the display brightness.
1.	 In the main interface, press        or        to adjust the display brightness        .
2.	 Press M to enter the main menu. Press < or > to choose        , and press OK. Use arrow keys to adjust the 		
	 brightness. There are 6 levels of brightness.

CAMERA ZOOM IN
Press M to enter main menu. Press < or > , and choose        , and then press OK to zoom in and mark        will 
appear. Press OK again to recover the original image size.

POWER LEVEL
The mark                        shows the current power level, The mark        is lower power level and will prompt low 
battery. After 5 consecutive beeps, the beep sound will disappear and only keep reminding LOW BATTERY.

SIGNAL
Signal mark        . If there is a large signal tower base station or high power signal interference equipment in 		
the current environment, it may cause interference to the product, and the mark          appears. The working 	
distance between the camera and monitor is about 100 ft. but can be affected by walls, doors, or other 
interference. If the camera is unplugged or if the signal between the camera and monitor is lost for 5 seconds, 
the icon                 will appear and flash, and the monitor will beep 5 times. After 5 beeps the monitor will leave 
the icon     	           flashing. Now the monitor is disconnected from the camera. 
The camera and monitor should automatically reconnect when the camera is plugged back in or when the 
monitor is brought back in range of the camera. If not, please re-pair according to the PAIRING instructions.

CLEANING
Clean the device with a slightly damp cloth or an antistatic wipe. Never use detergents or abrasive solvents.

Questions? Call or Text our Customer Service Team
for Product Support (800) 650-3637
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